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National 360 is grateful for the opportunity to provide Occupational Therapy, Speech Pathology and
Physiotherapy services to older adults in the community, via telehealth and at our clinic locations.
The rates below are for all services we provide to older adults, including as an Associated Provider
under the Supports at Home scheme. We aim to make our services and pricing easy to understand. All
new referrals coommence with an Initial Appointment where your clinician will coommence the service
requested on your referral. Together, you will then discuss if any additional hours of service are required
to complete the service, and whether there are any other supports you may need. These costs will vary
depending on your needs and are charged at a fixed hourly rate. We take a person-centred approach,
where every client’s services are individually discussed, quoted, agreed upon and delivered.

Initial Appointment $360.00

Your clinician will travel to see you in your home for a 60-minute in-person appointment,commencing
your requested service. During this appointment, your clinician will discuss any additional time that
may be required to complete your requested service, as well as any further recommendations arising
from the appointment.

Additional Time to complete your service $220.00 per hour

Additional hours of your clinician’s time to complete your service(s) will be discussed with you,
quoted and agreed upon before they are delivered. This may include time spent on appointments
(in-person or via telehealth), travelling to your home, preparing a report, coordinating equipment,
and communicating with you or others involved in your care. We will work with you and tailor your
services to your individual goals and needs.

Cancellation Policy:

Your funding is valuable, and so is our clinicians’' time. You may be charged in full if you fail to attend your
appointment, or if you provide less than two clear business days’ notice to cancel or reschedule the service.
This includes the entire cost of the Initial Appointment, or in the case of Additional Time it can include
the scheduled cost of the appointment and the clinician’s travel time. We try our best to reduce these
costs for you, including replacing the scheduled service with replacement billable work for the clinician.

Making Payment:

We will send the invoice for services delivered to you to the person or agency nominated as responsible for
the payment of services. Invoices are due immediately, and we appreciate your commitment to paying your
invoices in a prompt manner. If you do not have sufficient funds remaining in your home care package and
have not notified us to request a cessation of services, you will still be responsible for making payment for
the services you receive. We may stop providing you with services if we have not received payment for the
services we have provided.

Providing feedback to National 360:

We would love to hear from you! We take feedback, compliments and complaints seriously. To make a
complaint, compliment or provide feedback, we encourage you to can speak to your clinician in the first
instance. You may also wish to email the details of your feedback to feedback@national360.com.au or
complete the feedback form on our website. You can contact our Client Support Team at any time on 1300
340 440, or to provide anonymous feedback, please visit our website.

During the complaints, feedback, incident management process or during service delivery if you would like
a support person or an independent advocate to be involved in the process, please let us know by calling
1300 340 440, by sending an email to info@national360.com.au or by discussing it with your clinician.

By submitting a referral you are agreeing to our Service and Fees Guidelines. All rates are subject to GST
where applicable.
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